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Social Engagement Tips 
FAMILIES & CAREGIVERS 

 

Even during times of social distancing, it is important that you stay connected to older adults in your life. 
This can help to reduce social isolation and the risk of increased health problems that may result. The 
following tips may help you stay connected.  

• Use technology to keep in touch with the older adults in your life. Video conferencing services such as 
FaceTime, Zoom, and Google Duo let users see one another. You can share a meal, a cup of coffee, or 
do an activity such as painting, yoga, or exercise together. These tools are often free or included in 
your current phone plan. 

• Send care packages to older friends and family to help them during this time. Include some of their 
favorite treats, activities they enjoy (i.e., puzzles, playing cards, adult coloring books, etc.), gift cards for 
meal delivery from local restaurants, and pictures to let them know you are thinking of them. 

• Take a virtual tour of exhibits from around the world and talk about it together. Visit Virtual Exhibits for 
Online Learning and Fun to find virtual tours that may want to explore.  

• Send a handwritten letter or card. Take time to write a letter or send a greeting card to an older loved 
one. This may be a welcome surprised and may be especially helpful for older adults who do not have 
access to internet or a computer or smartphone. 

• Start a phone check-in chain with other family and friends. A group of friends or a family can assign 
each person a different day to call an older loved one. This helps to ensure they receive a call from 
someone each day to check-in and make sure they are well. This lets them know people care; it can 
make a big difference. 

• Offer to shop for essential items. Older adults and those most at-risk to illness are encouraged to 
stay at home as much as possible, except for necessary medical appointments. You can help in this 
effort — offer to do grocery shopping or pick up prescriptions.  
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