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How to Create an Account 
 
 
The Department of Developmental Disabilities (DODD) supports our provider application database on their server.  Using the steps below you 
may begin creating your provider application for the Ohio Department of Aging using the following link here: OH│ID.   
 
Please note: For best experience of creating an account it is recommended to use a personal computer (PC).  
 
 
 

1. Select Create New Account.  You 
should be driven to the screen on 
the next page. 
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2. Create your profile information by 
entering the following required 
fields denoted by an asterisk (*). 
 

3. Please read the information 
provided regarding the authorized 
use of this account and the rights 
of the of The Ohio Department of 
Administrative Services. If you 
agree, proceed to the next step. 
 

4. Confirm by selecting the checkbox 
next to I agree. 
 

5. Select Next to proceed. 
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6. Create Username. 
 

7. Create Password. 
 

8. Confirm New Password by retyping 
the selected password in this field. 

 
9. Select a password recovery method 

by selecting one of three options 
located on the bottom of the 
screen. 

 
10. Select Create Account when all 

information has been completed on 
the screen. 
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11. The Confirmation screen will be 
displayed when you have 
successfully created your account. 
 

 

 

 
  
12.  You should receive an email 

confirmation the OH|ID account 
was created. 

13. Log into OH│ID using the username 
and password you created. 
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14. Once logged in OH│ID, select My 
DODD.  You should be driven to the 
screen on the next page. 
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15. Please read the information 
provided regarding the authorized 
use of this account and the rights of 
the of The Ohio Department of 
Administrative Services.  If you 
agree, proceed to the next step. 
 

16. Confirm by selecting the checkbox 
next to I Agree. 

 
17. Select Request Access.  

 
  
18. This screen will be displayed after 

you agree to the terms identified in 
the above box. 
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19. You will receive an email confirming 
your request to access the 
DMRApplication has been 
approved. 
 
 

 
 

  
20. Select Return to Applications.  You 

should be driven to the screen on 
the next page. 
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21. Select My DODD.  You should be 
driven to the screen on the next 
page. 
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22. Select I want to be a certified 
provider with Ohio Department of 
Aging (ODA).   
 

23. Select Next.  You should be driven 
to the screen on the next page. 
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24. You will need to select and enter a 
temporary PIN number in the space 
provided.  Please be sure to write 
the number down as you will be 
asked to enter it again, later in the 
process. 
 

25. Select the box I hereby 
acknowledge and accept. 

 
26. Select Submit.  You should be 

driven to the screen on the next 
page. 
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27. This screen displays after the 
account is submitted for 
registration. 
 

28. Your registration is now complete. 
Select Home and proceed to your 
email for next steps.  
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29. An email will be sent to your email 
address and contain the temporary 
PIN you created. 
 

30. To proceed, you must select Click 
Here to continue.  You should be 
driven to the screen on the next 
page. 
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31. You are required to verify your 
email address. 
 

32. Enter the temporary PIN number 
you created earlier. 

 
33. Select Continue.  You should be 

driven to the screen on the next 
page. 
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34. This screen identifies you have 
successfully verified your email 
address. 
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35. You will receive a final email 
confirming the User Name you 
created. 

 
 

IMPORTANT: 
We recommend waiting a minimum of 2 
hours before attempting to log into 
your account for it to be completely set 
up.  If you log in to soon, you could lock 
the account and be unable to access it. 
 

 

  
 
 
 
 
 
 

To begin your application, return to this 
screen (follow this link:  OH│ID ) 

 
36. Enter your Username and 

Password. 
 

37. Select Log In.  You should be driven 
to the screen on the next page. 
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38. Select My DODD. 
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39. Select Continue with Logged in 
User Account. 
 

40. Select Continue.  You should be 
driven to the screen on the next 
page. 
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41. Congratulations! You have 
successfully logged in to your 
account! 

 
You may begin completing your 
application. 
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