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Objectives 
Reopening Senior Centers

• By the end of the webinar, senior center administrators, association 
partners, and other stakeholders will have a:

- Shared understanding of the Director’s Order,

- Practical application of guidance, and

- Resources and next steps for implementation and reopening 



Background
Reopening Senior Centers

Ohio’s senior centers serve as a gateway to the aging network—
connecting older adults to vital community services that can 
help them stay healthy and independent.



Responsible RestartOhio
Lance Himes, Interim Director, Ohio Department of Health







Responsible RestartOhio
Mary Kate Francis, Interim Medical Director, Ohio Department of Health



Status of COVID-19
Reopening Senior Centers

Impacts on Older Adults

• Risk for Severe Illness Increases with Age

• Severe Illness Increases with Underlying 
Medical Conditions









Status of COVID-19
Reopening Senior Centers

Mortality Metrics
9.10.20

Total % Deaths >60
=92%



Status of COVID-19
Reopening Senior Centers

Alert System

• Four levels that provide guidance 
about the severity of the problem 

• Levels determined by seven data 
indicators that identify risk level 
for each county



Guidance
Public Health Order and Operations



Guidance
Reopening Senior Centers

• Order issued August 31, 2020

• Reopen utilizing a phased approach

• Reopening on September 21, 2020

• Order sets forth the minimum acts to 
be taken



Guidance
Reopening Senior Centers

• Ohio’s Safe Business Practices for Getting Back to Work; 
• Case status in surrounding community, including the 

Ohio Public Health Advisory System;
• Case status in the facility;
• Facility staffing levels;
• Access to adequate testing for participants and staff;
• Ability of participants to wear masks;
• Personal protective equipment supplies; and
• Local hospital capacity.



Testing



Testing
Reopening Senior Centers

• What is the authority being used to implement senior center 
service testing?
- Ohio Revised Code 3701.13
- Schedule strategically to align with reopening of Sept. 21, 2020 

• Which facilities must participate in testing pursuant to the Order?
- Adult Day Care Facilities 
- Senior Centers



Testing
Reopening Senior Centers

• Who must be tested?
- Requires testing of all facility staff 
- Requires strategic testing of participants
- Recommends testing non-staff members who come and go from the facility

• What is the required testing cadence?
- Baseline testing of all staff
- Repeat testing of all staff at least once every other week
- Strategic testing of participants



Testing
Reopening Senior Centers

• What kind of tests are considered compliant for the purposes of the 
Order?
- Diagnostic RT-PCR
- Rapid Point-Of-Care Antigen Testing

• Can antibody testing be used to comply with the Order? 
- No, only diagnostic tests



Testing
Reopening Senior Centers

• Is documentation of participant or staff consent required for 
testing?
- Follow standard consent procedures for both participants and staff

• What should a facility do if staff refuse to be tested?
- Order states facilities shall implement COVID-19 testing of all participants 

and staff consistent with protocols and guidelines established by ODA, in 
consultation with ODH

- Educate and inform staff of the requirements and value of on-going testing



Testing
Reopening Senior Centers

• If staff work at multiple facilities, are they required to be tested at 
each facility?
- No, the facility is required to ensure all staff have been tested and obtain 

and retain test records

• What should facilities do if they identify participants or staff who 
need to be tested because they are symptomatic and/or have 
known exposure to COVID-19?
- Facilities should immediately implement appropriate infection control 

measures and contact their local health department for further guidance

- Facilities should have protocols in place for prioritizing testing of 
symptomatic individuals quickly



Testing
Reopening Senior Centers

• If staff or participants test positive for COVID-19, will the facility be 
required to undergo contact tracing?
- Yes, the local health department will conduct contact tracing within the 

facility for staff and participants who have been exposed to COVID-19

• When can staff who have tested positive, been exposed to, or are 
displaying symptoms of COVID-19 begin working again?
- All facilities must comply with ODH Contingency and Crisis Facility Staffing 

Guidance
- See also:  https://www.cdc.gov/coronavirus/2019-ncov/hcp/return-to-

work.html

https://coronavirus.ohio.gov/static/docs/Contingency-and-Crisis-Facility-Staffing-Guidance.pdf
https://www.cdc.gov/coronavirus/2019-ncov/hcp/return-to-work.html


ODH Contingency and Crisis Facility Staffing Guidance
Reopening Senior Centers



Testing
Reopening Senior Centers

• How will facilities report testing compliance to the State?
- Facilities shall have policies and procedures developed to implement and 

monitor participant and staff testing

- Facilities shall maintain all documentation necessary to demonstrate 
compliance with the Order and upon request, testing information must be 
made available immediately

• Is the state supporting facility testing?
- Yes, at this time



• State Support
• Training
• Nasal test kits
• Lab capacity
• Baseline testing
• Repeat testing

• Facility Support
• Clinical collection

Testing
Reopening Senior Centers



Testing
Reopening Senior Centers

• Where can staff get tested for COVID-19? 
- A map of testing sites, including private companies and community health 

centers can be found online at www.coronavirus.ohio.gov
- Testing and Community Health Centers

http://www.coronavirus.ohio.gov/


coronavirus.ohio.gov



Responsible RestartOhio
Ashley Davis, Chief of Elder Connections Division, Ohio Department of Aging



Facilities



Facilities
Reopening Senior Centers

Reduced Capacity, Spacing 
• Cohort participants to minimize the risk of disease spread and 

adverse health outcomes

• Minimize points of entry

• Change building layout to promote infection control, including 
holding area for symptomatic individuals

• Follow other state protocols for gyms and pools



Facilities
Reopening Senior Centers

Sanitation
• Implement CDC guidance for cleaning, disinfecting, and sanitizing

• Maintain adequate inventory of PPE

• Establish hand washing or a sanitation station at facility entrance

• Make sanitizer available for facility and staff participants

Air Circulation
• Limit use of fans



Facilities
Reopening Senior Centers

Signage and Communication
• Develop a communication plan including how you plan to 

reach different audiences and all reopening requirements 
(e.g. families, staff, community)

• Post signage regarding hand-washing, sanitization of 
equipment

• Post signage at entry requiring safe distancing and face 
coverings

• Post signage for hand-washing, sanitization of equipment, 
and safe distancing



Facilities
Reopening Senior Centers

Entering Facility
• Establish protocols to ensure participant and staff safety including 

pre-screening all participants 

• Maintain a daily log that includes the attendance of each participant 
including telephone number and address

• Designate an entry point for participants to be picked up and 
dropped off safely

• Require all individuals to wear a mask in order to enter the setting



Facilities
Reopening Senior Centers

Entering Facility
Pre-Screening Participants



Congregate Activities



Congregate Activities
Reopening Senior Centers

Scheduling

• Establish appointments and sign-ups for activities ahead of time

• Prohibit fields trips, excursions, and encourage outdoor activities 
(e.g., dining, classes, etc.) as appropriate and participants can safely 
join

• Follow state COVID-19 protocols for outdoor sports



Congregate Activities
Reopening Senior Centers

Scheduling

• Require arrival to group activities no more than 10 minutes ahead of 
time

• Alter schedules to reduce contact (e.g., stagger meal, activity, arrival 
and departure times)

• Enhance virtual options to conduct group activities (e.g., music, games, 
socialization)



Staff



Staff
Reopening Senior Centers

• For the purpose of the Order, staff includes volunteers

• Train staff on  
- Infection control
- Appropriate use of PPE and hand sanitizer
- Spacing/social distancing
- Sanitizing surfaces
- New facility procedures for COVID-19
- Other CDC recommended topics:  

- www.train.org/cdctrain/welcome

http://www.train.org/cdctrain/welcome


Staff
Reopening Senior Centers

• Train personnel necessary for the operations of the facilities which 
include, but may not be limited to, staff, contracted and emergency 
healthcare providers, and contractors conducting critical on-site 
maintenance

• If possible, participants should be assigned the same aide 
throughout the day

• Require direct administrative staff who do not need to be physically 
present in the center to stay at home and work remotely



Staff
Reopening Senior Centers

Require staff to wear face coverings except for one 
of the following reasons:  

- Facial coverings in the work setting are prohibited by law 
or regulation. 

- Facial coverings are in violation of documented industry 
standards.

- Facial coverings are not advisable for health reasons. 
- Facial coverings are in violation of the business’ 

documented safety policies. 
- Facial coverings are not required when the 

employee/volunteer works alone in an assigned work area.
- There is a functional reason for an employee/volunteer 

not to wear a facial covering in the workplace.



Participants



Participants
Reopening Senior Centers

• Participants considered to be a risk to others shall not be accepted 
into the facility until it is safe for everyone

• Facilities shall assess existing capacity and identify participants best 
suited to return to the facility

• Facilities shall include this prioritization within facility policies



Participants
Reopening Senior Centers

• Participants shall be reminded about the risks of the spread of 
COVID-19 and the appropriate safety measures to take to protect 
themselves

• During this initial phase of limited capacity, participants unable to 
wear masks shall not be permitted to return to facilities



Transportation



Transportation
Reopening Senior Centers

• All drivers will be required to wear a mask at all times

• Transportation providers shall adhere to:
- Ohio Department of Transportation Guidance
- Mass Transit Transportation Providers COVID-19 Checklist

http://www.dot.state.oh.us/Divisions/Planning/Transit/Documents/OPTACOVID-19TransportationGuidance.pdf
https://coronavirus.ohio.gov/wps/portal/gov/covid-19/checklists/english-checklists/mass-transit-other-transportation-providers-covid-19-checklist


Transportation
Reopening Senior Centers

• Transportation shall accommodate spacing of participants and 
continued circulation of air

• All individuals participating in pick up or drop off shall be required 
to wear a mask during the process of pick up or drop and at all 
times while inside the designated entry point



Transportation
Reopening Senior Centers

Recommended Best Practices for Public Transit 
and Human Service Transportation Agencies

Four Distinct Areas of Concern:  
1. Vehicle Operators 
2. Passengers 
3. Vehicle Sanitization/Procedures 
4. Facilities Sanitization/Procedures



Confirmed Case



Confirmed Case
Reopening Senior Centers

• Immediately isolate and seek medical care for any individual who 
develops symptoms while at the facility

• Shut down space for deep sanitation, if possible

• Work with local health department to identify potentially infected 
or exposed individuals to help facilitate effective contact tracing 
and notifications, if possible



Confirmed Case
Reopening Senior Centers

• Test all suspected infections or exposures, if possible

• Following testing, contact local health department to initiate 
appropriate care and tracing, if possible



Responsible RestartOhio
Matthew Hobbs, Chief of Division for Community Living, Ohio Department of Aging



CARES Act: Provider Relief Funds
Reopening Senior Centers

Critically-needed economic support
• Skilled Nursing Facilities
• Private Intermediate Care Facilities 
• MyCare Waiver Providers
• Ohio Home Care Waiver Providers
• PASSPORT Waiver Providers
• Home Health Waiver Providers
• Assisted Living Providers
• Behavioral Health Providers
• Critical Access, Rural, Distressed Hospitals



This is a time limited program -

Providers eligible to receive funds must register:
https://grants.ohio.gov/fundingopportunities.aspx

If questions, send email to:
crfprovider@obm.ohio.gov

CARES Act: Provider Relief Funds
Reopening Senior Centers



Personal Protective Equipment



Personal Protective Equipment
Reopening Senior Centers

• Efforts to increase PPE capacity are ongoing

• Continue to check with local partners and networks

• Then, contact your:
• Regional Healthcare Coordinator

• Then, contact your:
• County Emergency Management Agency (EMA)



Personal Protective Equipment
Reopening Senior Centers

Regional Healthcare Coordinators
1:  (419) 352-8402 x 3267
2:  (216) 201-2001 x1602
3:  (937) 224-8091
4:  (614) 525-4982
5:  (330) 926-5716
6:  (513) 618-3656
7:  (740) 385-3030 x 226
8: (740) 374-2782



Personal Protective Equipment
Reopening Senior Centers

County Emergency Management Agency
• Be prepared to provide the following information:

• Details about your situation

• Gap that exists between existing resources and 
what is needed to handle your situation

• Efforts that you’ve taken to fill the gap



Guidance:
How to Request Resources through your 
County EMA

Go to: Coronavirus.ohio.gov

County EMA

Click “Download”



Personal Protective Equipment Survey
Reopening Senior Centers

• Survey requests quantities of PPE needed through the 
COVID-19 emergency:

- Washable cotton masks
- Surgical (disposable) masks
- Masks (disposable) to address symptomatic clients
- Face shields
- Gowns
- Gloves

• Complete survey by Wednesday, September 16
• Instructions regarding availability of items and shipping will 

be forthcoming



Personal Protective Equipment Survey
Reopening Senior Centers

Survey posted on ODA website at aging.ohio.gov: 
https://www.surveymonkey.com/r/ADSSrCtrPPENeeds

https://www.surveymonkey.com/r/ADSSrCtrPPENeeds


Supplies
Reopening Senior Centers

Signage Request
- COVID-19 Prevention 
- Symptoms of Coronavirus Disease 

2019
- Wash Your Hands! 

https://aging.ohio.gov/wps/portal/gov/a
ging/care-and-living/coronavirus-
response/coronavirus-poster-order-form

https://aging.ohio.gov/wps/portal/gov/aging/care-and-living/coronavirus-response/coronavirus-poster-order-form


Supply Distribution
Reopening Senior Centers

Preparation for Reopening
313 Adult Day and Senior Center Providers
416 boxes of masks 
208,000 reusable cloth masks



Resources and Next Steps
Reopening Senior Centers

Local Health Departments

- The public health system in Ohio is 
comprised of the Ohio 
Department of Health, 113 local 
health departments, health care 
providers, and others.

- Search for your local health district 
here:

- https://odh.ohio.gov/wps/portal/gov/odh
/find-local-health-districts

https://odh.ohio.gov/wps/portal/gov/odh/about-us/Local-Health-Departments/welcome/local-health-department-main-page/!ut/p/z1/jc_bCoJAEAbgZ_EBZNZIy0s7qWVFlLXtTQy2rQvrKiYFPX2LQRB0mrsZvmHmBwYUmMaLFNjIUqMy_Z55h4UfBo4zI4sw7Y3Jahn5o7jvOemWwO4V9DduYICXhrPJOt50XWD_7JMPFZBf-9NfwCTo1PPhXACrsMltqU8l0KTMUNkRR2VGI15h3RRcN2egV66ysuBAVUvyBzk-iV2g1HaFgpvf2ev1N-lb8CVeVaT0lgz8WFjWHTi4rsc!/?1dmy&urile=wcm%3apath%3a%2Fohio%2Bcontent%2Benglish%2Fodh%2Ffind-local-health-districts%2Ffind-local-health-districts
https://odh.ohio.gov/wps/portal/gov/odh/find-local-health-districts


Thank You!
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