
	
	
To view patient results, visit makomedical.com and click on “Provider Web Portal” located 
at the top of the web page 
 
 

 
	
 
 

 
Enter your username, password, and location  
number (account number) and click “LOGIN”:	 
	
	

	
	
	
	
	
	
	
	

	
	
There are three main icons that may be utilized when looking at new and archived patient 
results: 
 
 

1 – Reporting    2 – Inquiry    3 – Results Pending 
 

 
 
1. REPORTING:  
 
Click on the “REPORTING” tab to view New patient results reports. 
 
 
 

HOW TO CHECK PATIENT 
RESULTS 

YOUR LOG-IN INFORMATION: 
 
Username:  
Password:  
Location: 



 
 

 
Select the patient results to be viewed and click “VIEW SELECTED” at the bottom of the 
results page to open. The patient results will open in a separate window. 

 
**Individual or multiple patient reports can be selected at a time 

 
When exiting out of a patient result report, you will be prompted by a pop up window to 
“Mark as Reviewed?”:  
 

• Selecting “OK” will move the New Reports into the “Inquiry” or library section 
of the Web Portal 

• Selecting “Cancel” will leave the New Reports in the “Reporting” tab 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 

2. INQUIRY:  
 
Click on the “INQUIRY” tab to view archived patient result reports:  
 

 
 

Several different queries can be utilized when looking for archived patient results including 
Date of Collection, Patient Name, or Report Date. 
 
 
NOTE: When utilizing the date of collection query, please utilize MM/DD/YYYY format 
 

 
 
 
Results of the query can also be filtered alphabetically by patient name, collection date, or 
report date, depending on user preference. 
 
 
 
 



 
 
 
Searching by patient last name is one of the most commonly utilized queries: 
 

 
 
Once you have clicked “SEARCH” within the library using the desired query filter, a list of all 
applicable results will pull up. 
 
Click on the blue “REPORT” hyperlink under the “Status” column at the right-hand side of 
the page to open up the patient result report.	 

 
 
 



3. RESULTS PENDING:

Click on the “RESULTS PENDING” tab to see which patient results are still outstanding. 

Click on the applicable account folder icon to see a list of pending patient reports. Individual 
patient folders can be opened to determine what tests are specifically outstanding. 

__________________________________ 

If you have any questions please email 
JTucker@makomedical.com and RNibert@makomedical.com


