
Dear Ohioan,
The most important factor in preventing spread of COVID-19 is you. 
COVID-19 hospitalizations and ICU admissions reached an all-time 
high in Ohio and across America in November – we must all work 
together to stop the spread by masking up and limiting close contact 
with others. We are here to support you.

Why you should care
Studies show that as an older adult, you are 
among those most at risk for severe illness 
from COVID-19: 9 out of 10 reported 
COVID-19 deaths in Ohio have been among 
adults 60+. COVID-19 is more than 5x 
deadlier than the flu among those 60+. 

Hope is on the horizon
We hope for a new normal by the 2nd half of 2021, with much more 
freedom than we may feel today, as most older Ohioans who choose 
to do so will be vaccinated. However, we cannot lose focus. Until 
enough people are vaccinated, the risks remain unchanged.

Protect yourself
You can take a few simple steps every day to reduce the 
risk of infection for yourself, your loved ones, and your community. 

To help you stay safe, we are sending you five surgical masks and 
outlining some key actions you can take right now. We hope you order 
more masks online or at a local retailer.

Wishing you and your loved ones good health and safety as we continue 
to navigate this ever changing crisis. We are #InThisTogetherOhio.

Ursel J. McElroy
Director, Ohio Department of Aging

Stephanie McCloud
Director, Ohio Department of Health

1-833-4-ASK-ODH
9 a.m. to 8 p.m.

Stay up to date on COVID-19
 Call 1-833-4-ASK-ODH (1-833-427-5634) 

To reach the Ohio Department of Health for any 
questions about COVID-19 between 9 a.m. and 
8 p.m. or by visiting coronavirus.ohio.gov.

Sign up for email updates on regulations and 
guidance from Governor DeWine at www.governor.ohio.gov or 
tune into COVID-19 updates aired on the Ohio Channel.

Ohio CareLine
 Call 1-800-720-9616 
For additional support from behavioral health 
professionals, available 24/7 and toll-free.

Staying Connected
 Call 1-833-ODA-CHAT (1-833-632-2428) 

To help reduce feelings of isolation, receive a free, daily check-in phone 
call and have a friendly chat or visit www.aging.ohio.gov and click 
on the “Staying Connected Service” box.

1-833-4-ASK-ODH
9 a.m. to 8 p.m.

Get the support you need

Support for older adults
 Call 1-866-243-5678 
For more information about local services and support for older adults 
(such as food assistance programs), or visit www.aging.ohio.gov/
FindServices.

Consider enrolling in the Golden Buckeye 
program which connects older adults with Ohio 
businesses at www.goldenbuckeye.com.



The science is clear: Masks protect 
both you and others. Cover your mouth 
AND nose for protection. Be sure to keep your 
mask on while you are near anyone who may 
have been exposed through any of their daily 
activities – even your friends and family.

There are several different mask types, all of 
which reduce your risk of infection if properly 
used. We are sending you a few masks called 
surgical masks as they are among the 
most effective mask types.

Watch for symptoms and 
consider getting tested. If you 
are exposed, you are at higher risk of 
hospitalization and mortality.

If you develop symptoms or test 
positive, isolate for 10 days. 

If you show any of the emergency 
warning signs, seek emergency 
medical attention by calling 911 
or your medical provider.
If you have been in close contact 
with someone who has COVID-19, 
quarantine for 14 days. 

Let your friends and family with whom 
you’ve been in contact know they may 
have been exposed to the virus.

6 actions you can take today…

1 Wear a mask to protect yourself

2 Seek care if needed

Emergency warning 
signs include:

• Trouble breathing

• Persistent pain or 
pressure in chest

• New confusion

• Inability to wake or 
stay awake

• Bluish lips or face

This list does not include 
all possible symptoms. 
If you experience other 
severe or concerning 
symptoms, please call 
your medical provider.

Assume COVID-19 is all around you. ~40% of infected people 
will never have symptoms, but they can still spread the virus.

Stay home if you can – find friends or neighbors to run errands for 
you; avoid public transport or taxis.

Form a tight “bubble” of no more than 2-3 households that have 
close contact with each other, but no one else.

3 Limit your “bubble”

Your mental health is a priority, not a luxury: exercise each day, 
call a loved one, try to eat balanced meals, and prioritize sleep. If you 
are struggling with loneliness, sadness, or depression reach out for 
support from your circle, your medical provider, or call the 24/7 toll-free 
Ohio CareLine at 1-800-720-9616.

6 Take care of your mental health

Let others know that you need protection – ask them to 
mask up, keep their distance, and minimize the spread.

Establish healthy practices and encourage 
others to follow them: applaud those supporting 
your practices; only meet in-person with those 
adhering to the practices you’ve set.

4 Encourage friends and family 
to keep you safe

5 Get your seasonal flu shot

Flu vaccines reduce the risk of flu illness, 
hospitalization, and death, particularly 
for older people. 
Ask your medical provider what flu vaccination 
options may exist for you.


