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COVID-19 
TESTING

When the 2020 pandemic swept across the United 
States, the MAKO Medical team jumped into action.  
In just over two weeks, MAKO completely altered 
its operations to begin providing COVID-19 testing 
to medical providers, employers and governments – 
turning around results in what one state leader called 
an “ultra-fast” way.

MAKO FAST FACTS:
! Founded in 2014
! Since April, hired 500+ employees

dedicated to COVID-19 operations
! 70,000+ sq. ft. laboratory space
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“MAKO’s success and CAP PT 
results prove that MAKO’s assay 
is trusted, reliable and cream of 
the crop.” 

– COO Josh Arant

!

More than 1 Million COVID-19
PCR Tests Processed Since 
April 2020
Committed to offering accurate, reliable test 
results to properly diagnose. 

! College of American Pathologists (CAP)
accredited

! Deploying EUA-FDA approved for COVID-19 tests
! Average results turnaround time upon receipt:

under 2 days
! Online portal allows results reported electronically
! Developed Mobile COVID Response Team and

Command Center for dedicated service.

Committed to Our Military

! At MAKO’s founding, we carved out divisions of
the company to hire U.S. military veterans

! These teams are foundational to MAKO’s elite and
high touch client services model
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MORE ABOUT MAKO
MAKO started out to stand out. To serve our clients differently, 
with attention to timely results, accuracy, innovation, and—
most importantly—with integrity. Our aim from the beginning 
has been to disrupt the status quo with passion and a heartfelt 
drive to give more to our clients. 

MILESTONES & AWARDS
2014 Founded, Raleigh, NC

2016  Fast 50 Award winner, presented by the Business  
 Journal and PricewaterhouseCoopers. The award, 
 recognizes the 50 fastest-growing privately held 
 companies

2017  Fast 50 Award winner, the only company ever to be 
 ranked #1 two years in a row presented by the Business 
 Journal and PricewaterhouseCoopers
2018 Ranked No. 1 on Fast 50 Award for third year in a row 
 by the Business Journal and PricewaterhouseCoopers
2020 U.S. Department of Labor presents MAKO with a
 Hire Vets Medallion Award for the company’s

commitment to hiring veterans and providing them 
 with opportunities
2020 Named one of Forbes’ Best Startup Employers in 2020
2020 Scored 100% on CAP COVID Profi ciency Testing

COMMUNITY INVESTMENTS
In addition to hiring U.S. military veterans for logistics 
and operations, MAKO gives back to our communities 
with both time and money.

! Support and funding to over 400 charities & non-profi ts
! Support over 80 missionaries worldwide on a

monthly basis
! Company-wide dedicated customer service days
! Mikey the MAKO visits with children and their families

staying in the hospital and in local schools when
possible in person, or via zoom for safety during the
pandemic
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