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Most Frequent Complaints
O Discharge/Eviction:
planning-notice-
m 16% procedure
O Dignity, respect, staff
@ 31% attitudes
0 16% O Carg plan inadequate,
lacking, not followed
O Medications,
administration,
organization
o17% @ 20% B Call lights, response to
requests for assistance
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Complaints by Venue
0 1%
B Nursing Homes
O Residential Care Facilities
B Adult Care Facilities
B Home & Community Based
Services
O Systems & others
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Office of the State Long-Term Care Ombudsman Program
TOLL FREE LINE 1-800-282-1206
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