


UCATS HISTORY 

Established in 1999  

Coordination Effort 

Demand Responsive 

Currently  19 employees/23 vehicles 

Hours of operation 24/7 

Over 25,000 trips per year/ over 500,000 miles 

Budget over $750,000 

Transportation provided for seniors, disabled individuals, low income  and 
contracted agency clients 

Twelve coordinating agencies 
 

 

 

 

 

 

 



LESSONS LEARNED 

 

DON’T RUN OUT OF GAS 
 
THE THREE P’s 
 
WITHOUT A VISION 
 
 



BEST PRACTICES 



Mon thru Fri 8-5 
Marysville City  
Demand Responsive 
Funded thru Senior 

Services 
Non-medical 

transportation 
 
 

SENIOR SHUTTLE 



OSU WEXNER MEDICAL CENTER REHABILITATION 
DRIVING PROGRAM 
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