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Standard and Complaint Survey

The Ohio Department of Health surveys nursing homes every 9-15 months to ensure they
meet federal and state standards. Ohio nursing homes have an average of seven
deficiencies in a typical inspection. Ideally, a nursing home will have no deficiencies.
Deficiencies are categorized into levels based on scope (how many people it affects) and

Performance severity (how bad the problem is), and are rated from “A” (least severe) to “L” (most
severe). Nursing homes achieve a quality point if they have no violations higher than F and
no citations for substandard quality of care.

Ask Listen For Learn More My Expectations for Excellence

When was your last
health survey?

What corrections have
you put in place for
deficiencies?

Month most recent
survey was conducted

(The more recent the
survey, the more you can
rely on it being a
reflection of what is
happening in the home
today.)

“Let me show you our
survey report and plan of
correction. You can
always find these here...”

Visit www.ltcohio.org, search for the
nursing home, then click on “inspections.”
Watch for trends in recent inspections.

)

Date of Number of  Peer Gromp  Percentof  Peer Group  Indicates Tndicates
Survey Deficlencies Average  Codes that were  Average  Substandard  Immediate
(Click on  Found (Cliations)  Number Compliant Percent Care Jeopardy
Diate)
031072011 o 33 100 ME No Ne
12242009 o 33 100 ME No No
10/16/2008 3 33 943 948 ¥o No

Also look for problems that are relevant to
you. For example, if the home has problems
with pressure sores but you or your family
member walks around freely and is able to
move around in a chair or bed, they are less
likely to have concerns about pressure
sores.

On the Statement of Deficiencies, look for
scope and severity in the left column.
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revealed Resident #31 was admitted on 01/20/21
with diagnoses including diabetes, dementia,
complicated open wound with a history of atria
fibrillation and taking a blood thinner (Coumadin).
She was assessed to be confused, only alert to
self and family, and totally dependent on others
for her care.

Further record review revealed a physician's
order on 02/26/12 to hold Coumadin starting
02/24/12 until 03/01/12 for surgical wound
debridement, and an order written on 03/20/12 to
stop the Coumadin on 03/29/12 for a repeat
surgical debridement on 04/02/12.
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